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intend to rely on. This “Terms of Business Agreement” (TOBA) supersedes all previous versions issued

on the Financial Services Register by visiting the FCA’s website 
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“Statutory” means officially written down in a law.
“ ” means legall
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Please be aware that current UK money laundering regulations require us to obtain adequate ‘Know Your Client’ 

• 
• 
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• Use such monies received on behalf of one customer to pay another customer’s premium, before the premium is received from 
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‘Important nformation’ and ‘The 
resentation’
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‘ harges’

• In writing to the Complaints Manager 
• By telephone on 
• By e
• In person by visiting our office 
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including the right to complain can be found in our full ‘Privacy 
Notice’ 

days’ notice
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